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Resume. One of the key areas of informatization of public authorities is to develop
and implement the systems of automated processing the electronic appeals (applications,
complaints, suggestions) of individuals and legal entities that arrive on official websites
and portals of government. The rubrication plays an important role in solving this problem.
It consists in the appeals’ distribution according to thematic rubrics determining the
directions of the activity of departments carrying out processing and preparation of the
corresponding response. The results of the analysis of the specific features of such text
messages (small size, markup lack, the errors’ presence, thesaurus unsteadiness, etc.)
confirmed the impossibility of using traditional approaches to rubrication and justified the
feasibility of using data mining methods. The article proposes a new approach to the analysis
and rubrication of electronic unstructured text documents arrived on official websites and
portals of public authorities. It involves the formation of a tree-like structure of the rubric
field, based on fuzzy relationships of differences between the syntactic characteristics
of documents. The analysis is based on determining the fuzzy correspondence of these
documents by their syntactic characteristics with the values of the clusters’ centers. It is
carried out sequentially from the root to the leaves of the constructed fuzzy decision tree.
The proposed rubrication method is programmatically implemented and tested in the
automated processing and analysis of appeals (applications, complaints and suggestions)
of citizens entering the Administration of Smolensk Region. This made it possible to ensure
prompt and high-quality updating of rubrics and document analysis under conditions of
non-stationary composition of the thesaurus and the importance of rubric words.
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AHHoTauuA. OgHWMM U3 KIIIOYeBbIX HanpaBieHW UHopMaTU3aLMKN OeATeIbHOCTH op-
raHoB rocynapCTBEHHOM BNAcTU ABNAeTCA pa3paboTKa M BHeApeHUe CUCTEM aBTOMaTuU-
3MpOBaHHOM 06pPaboTKM 3NTEKTPOHHBIX 06paLLeHUin (3aABNEHUN, ¥Kanob, NpeasorKeHuin)
dU3MYECKMX U IPUONYECKUX NNLL, MOCTYNAKLWMX Ha oduumManbHble Be6-caiTbl U nopTasbl
opraHoB BriacTi defepasbHbIX OKPYroB, adMUHUCTPaLUIA 0b1acTeln U opyrux Tepputopmarb-
HbIX 06pa3oBaHuii. BarkHylo posib Npu peLleHnn aHHOM 3agaum urpaeT pybpuumpoBaHme,
KOTOpoe 3aK/iovaeTca B pacnpefeneHnn obpalleHuit no TeMaTM4eckuM pybpuKam, onpe-
JenALMX HanpaBneHus OeaTeNlbHOCTU AenapTaMeHTOB, OCYLLECTBAIOLLNX X 06paboTHy
M MOOrOTOBKY COOTBETCTBYIOLLEro oTBeTa. Pe3ynbTaTthl aHanmsa cneunpmnyeckmx ocobeH-
HOCTM TaKMX TEKCTOBLIX CO0bLLeHNU (He60obLIONM pa3Mep, OTCYTCTBUE pa3MeTKU, Hanuvune
OLUMGOK, HeCTaLLMOHAPHOCTb Te3aypyca U T.M.) NOATBepAUSIM HEBO3MOMKHOCTb NMPUMEHEeHMs
TPaAMLMOHHBIX MOAX0O0B K pybprLMpOBaHMi0 M 060CHOBasM Liefiecoobpa3HoCTb NpUMeHe-
HUA METOL0B UHTEJINIEKTYaNIbHOr0 aHann3a AaHHbIX. B cTaTbe npeasioeH HOBbIV NoAXon K
aHanu3y n pybpuuMpOBaHNIO 3NIEKTPOHHBIX HECTPYKTYPUPOBAHHbLIX TEKCTOBbLIX [JOKYMEHTOB,
MocTynaioLmx Ha oduLManbHble Be6-caiTbl U NOpTasibl OpraHoB FOCYqapCTBEHHOM BACTU.
OH npegnonaraeT ¢opMUpoBaHNe APeBOBUOHOM CTPYKTYpPbl py6pUYHOIro Nosis, OCHOBaHHOM
Ha HEYETKMX OTHOLLIEHWAX Pa3NINYMA MEHIY CUHTAKCUYECKUMU XapaKTepPUCTUKaMM [LOKYMeH-
TOB. AHanNM3 0CHOBLIBAETCA Ha onpenesieHN HeYeTKOro COOTBETCTBUA 3TUX LOKYMEHTOB
MO CUHTaKCUYECKUM XapaKTePUCTUKAM CO 3HaYeHWAMU LLeHTPOB KacTepoBs, MPoBOAVMOIo
nocriefoBaTesIbHO OT KOPHSA K JIUCTbAM MOCTPOEHHOI 0 HeYeTKoro AepeBa pelleHuid. Mpea-
naraemblil MeToq pybpuLIMPOBaHUA MPOrPaMMHO peasnn30BaH 1 anpobupoBaH Npu aBToMaTu-
3MpoBaHHOM 06paboTKe 1 aHanM3e obpalleHui (3aABNeHU), HKanob 1 NpeanorKeHuIn) rpax-
JaH, nocTynatwoLmx B AoMuHMcTpaumio CMoneHcKol obnactu. 3To No3Bonnio obecnevnts
OMepaTMBHYIO M KaYeCTBEHHYI0 aKTyanunsaumnio pybpuK 1 aHanus fOKYMEHTOB B YCIIOBUAX
HecTaLMOoHapHOCTU CoCTaBa Te3aypyca M 3HaYMMOCTU CJI0B py6puK.
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